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FutureWeb Pty Ltd

PO Box 899 Ph: 1300 361 355

Ashmore City QLD 4214 Fax: (07) 5526 3963

Bailey Business Centre http:/ /www.futureweb.com.au/
8/18 Bailey Crescent accounts@futureweb.com.au
Southport QLD 4215

ACN: 078 853 424 _ ABN: 68 838 927 498

(All prices include GST)

\ Standard Plans Rate Per Hour Monthly Fee
O Hourly* 20 $29.95 $1.50 No Monthly Fees
] Casual+ - - $1.10 $9.90
H Global Roaming 5 $66 (GST not $13.20 No Monthly Fees
Account* applicable)
n Freedom” Unlimited Hours, Unlimited data, six hour $29.95
Connection Fee: $29.95 session limit, 30 minute
inactivity limit,
one user at a time
O Budget+" Unlimited Hours, 200Mb free, then $22.95
Connection Fee: $29.95 | 21¢/Mb, six hour session
limit, 30 minute inactivity
limit, one user at a time

*Unused hours do not expire at the end of the month. +Credit card only. “Only 1 dialup connection permitted at a time.
All plans subject to Acceptable Use Policy.

Name: . . . . e
Adress: . . . . e e e e e e
City: . . . State: . . .. ... .. Postcode: . . . . . ..
Home Phone: (. . . ). . . ... .. Business Phone: (. . . ). . . . .. .. Fax: ( ). ...
Operating System: [ ] Windows 95/98 [ ] Windows ME [ ] Windows XP

[ JWindows NT [ ] Windows 2000 [ ]Mac OS

[ ]Unix [ ] Other — please specify:

FutureWeb Pty Ltd, PO Box 899, Ashmore City QLD 4214
Phone: 1300 361 355 Fax: (07) 5526 3963 E-mail: accounts@futureweb.com.au



Logon ID:

The logon ID must be at least 3 characters and not more than 12. Normally a nickname, part of a name or business
name. This is also used for your e-mail address, for example: logon_id@futureweb.com.au
The logon ID and e-mail address are in lower case.

Password:

Must be at least 6 characters and not more than 12. Passwords are in lower case.

[ ] Bankcard [] MasterCard []Visa [ ] Amex [ ] Cheque []Invoice (Corporate / Government Only)

Nameon Card: . . . . . . . . . . . e Expiry Date: -

Terms and Conditions:

e FutureWeb Pty Ltd reserves the right to terminate my connection to the Internet at any time.

e | am solely responsible for the usage of my account, whether such usage is a result of deliberate and/or negligent
action on my part.

e | agree to pay all charges promptly as they are incurred through usage of my account.

e If | supply my credit card details, | authorise FutureWeb Pty Ltd to debit my credit card for my fees when and as
they fall due unless | have stated differently.

e | acknowledge that if my account goes into negative balance and | do not have automatic deductions from my
credit card, my account will be disabled until paid up-to-date.

e | agree to comply with the “Acceptable Use Policy” for FutureWeb Pty Ltd and other network systems that | access
indirectly or directly (http://www.futureweb.com.au/accusepolicy.htm).

e Aninvoice will be generated for all corporate and government custom. No invoices or hard copy of credit card
charges will be issued to end users, however, end of financial year printed invoices will be provided for an
additional $5.00 fee.

Terms and Conditions for Freedom & Budget Accounts (as above, and including the following):

I understand and acknowledge that:

e There is a six hour time limit per connection and an inactivity time-out also applies.

e Automated circumvention of inactivity time-out is a violation of the Acceptable Use Policy.

e Only one dialup connection permitted at a time.

Under peak load preference may be given to customers on other plans.

Static IP address not available.

Freedom Account available Nationally, Budget Account only available at Brisbane, Gold Coast & Melbourne POPs
Freedom Accounts are payable in advance either by credit card on a monthly basis, or quarterly via cash, cheque
or money order.

o FutureWeb Pty Ltd reserves the right to change these conditions of use without notification.

By signing this form | understand and accept the above terms and conditions.

FutureWeb Pty Ltd, PO Box 899, Ashmore City QLD 4214
Phone: 1300 361 355 Fax: (07) 5526 3963 E-mail: accounts@futureweb.com.au
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